





    
        	
                [image: IPI Logo]
            
	
                Subjects 
                
                    
                        
                            Subjects

                            We deliver a range of ready-made, as well as fully tailored, training products and services; providing a comprehensive approach to your technical, commercial, and personal development needs

                            View all

                        

                        
                            	
                                        Commercial & Business Law
                                                                                    	Commercial Contracts
	Copyright & Licensing
	Data Law & Legal Technology
	Employment Law
	Managing the Legal Function
	Strategy & Negotiation


                                        
                                    
	
                                        Commercial Management
                                                                                    	Contract Skills
	Role of the Contracts Manager


                                        
                                    
	
                                        Corporate Strategy
                                                                                    	Acquisitions & Disposals
	Company Director
	Company Secretary


                                        
                                    
	
                                        Facilities Management
                                                                                    	Facilities Management
	Health & Safety


                                        
                                    
	
                                        Finance Management
                                                                                    	Finance for Management
	Finance Function & Reporting


                                        
                                    
	
                                        HR & Wellbeing
                                                                                    	Employee Wellbeing
	Employment Law in Practice & Recruitment
	HR Function, Strategy & Analysis


                                        
                                    
	
                                        IP & Patents
                                                                                    	IP Administration
	IP Management
	Patents


                                        
                                    
	
                                        Leadership & Management
                                                                                    	Coaching & Mentoring
	Communication & Presentation 
	Leadership & Strategy
	Management
	Negotiation 
	Personal Development
	Project Management


                                        
                                    
	
                                        Life Sciences
                                                                                    	Biopharma
	Clinical Research
	GxP
	Medical Technology
	Medical Writing
	Regulatory Affairs
	Vigilance


                                        
                                    
	
                                        Reinsurance
                                                                                    	Contract Wordings


                                        
                                    
	
                                        Sales & Marketing
                                                                                    	Marketing
	PR
	Sales


                                        
                                    


                        

                    

                

            
	
                Industry 
                
                    
                        
                            Industries

                            As well as our broad range of subjects, many of our training products and services are targeted to specific industries. We are working to broaden this so please contact us if you are interested in courses tailored to your own industry.

                            View all

                        

                        
                            	Animal Health
	Biopharma
	Cosmetics
	Energy
	Medical Devices
	Pharmaceutical
	Reinsurance
	Telecoms


                        

                    

                

            
	
                In-house
            
	
                Free Resources
            
	
                Blog
            
	
                 Browse
                
                    
                        Free Webinars Blog Browse training by:

                        	
                                Subject
                            
	
                                Industry
                            


                        
                            	Commercial & Business Law
	Commercial Management
	Corporate Strategy
	Facilities Management
	Finance Management
	HR & Wellbeing
	IP & Patents
	Leadership & Management
	Life Sciences
	Reinsurance
	Sales & Marketing


                        

                        
                            	Animal Health
	Biopharma
	Cosmetics
	Energy
	Medical Devices
	Pharmaceutical
	Reinsurance
	Telecoms


                        

                                            

                

            
	
                
                    
    
    
        	
                     
                    
                    
                


        
            
            Display all results
        

    



                

            
	
                Search 
                
                    
                        
                                                    

                        
                            Recent searches

                            	


                        

                    

                

            
	Basket 
                
                    Your basket is empty.

                    
                        
                            My basket

                            
                                
                                
                                
                                    [image: ]

                                    
                                        

                                        

                                    

                                    

                                

                                
                                
                            

                            
                                Subtotal
                                
                                     
                                
                            

                            View basket/checkout

                        

                    

                

            
	Account 
                
                    
                        	
                                Login
                            
	
                                Forgot?
                            



                        
                            
                                Instant log in via email:                            

                             Enter your email or username above and we'll send you an instant login link - no password needed!
 


                        


                        

                            
                                OR login with username                            

                            
                                and password                            

                        


                        
                            
                                Email or username                            

                        

                    


                    
                        	Logged in as 
	Log out
	


                    

                

            
	
                Contact 
            
	
                Subscribe 
            


    


    
            	Home
	Commercial & Business Law
	Commercial Contracts


    




    
         
        
        
    










    
        
                                            
                    [image: Falconbury Logo]
                                        Presented by
Falconbury

                    

        
                        
                
                                            Negotiating and Drafting IT (Information Technology) Contracts Training Course                                    

                
                A two-day seminar designed to explain what IT contracts are, how and why they work and how to put them in place.

                                                            ★★★★★ "excellent, would highly recommend this webinar"

                                                            
                        
                            16-17 April 2024
 + 22 July 2024 / 29 July 2024, 8-9 October 2024 »
                        
                                            
from £999
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                                                Course overview

                                Understand IT contracts and their complexities to ensure you draft watertight agreements and manage the risks effectively

All those involved in IT transactions need to understand the trends and industry ‘norms’. A tough commercial environment means you need to guarantee you are getting the best terms available and the best deal for your company or clients. This course has been specifically designed to engage both IT suppliers and users of IT to develop their understanding of the structure and content of IT contracts:

	What they are
	How and why they work
	What should be included
	How to put them in place
	How to overcome the key challenges
	What the IT (separate from the contract) actually means


This practical and intensive two-day programme will boost your knowledge in these six key areas to ensure you get the deal done with the best terms for your organisation.

Please note: When attending the online version of this course, participants are required to join with the ability to turn on their cameras. This is an essential requirement in order to fully participate in the training course due to the interactive nature of the programme.

                                                                                        This training course is part of our Commercial Contracts Training Course collection which has been designed for the in-house lawyer.

                                            
                                                Who should attend?

                                This seminar is designed for representatives from both IT suppliers and users/buyers, including:

	In house lawyers
	Contract managers
	Procurement managers
	Buyers
	IT directors and managers
	Private practice lawyers and IT consultants


                
                                                Presenter's firm

                                [image: ]


Weston Legal is a leading specialist boutique firm specialising in Commercial law, Technology law, Media law, Intellectual Property law, Data law and Regulatory law and practice. From its founding, the firm has always committed to provide a fast and efficient service wherever its clients operate. As its business has grown and diversified, it has recognised the strength and importance of the principles held by its people; putting clients first and operating as one team to realise its goals and share its success. These principles have formed the foundation of its culture and the way its lawyers interact with one another and the firm’s clients. They are what distinguish it and are vital to its future.

To find out more out what Weston Legal can do for you, please contact Mark at mark at westonlegal.ltd or see https://uk.linkedin.com/in/markwestonlegal


Mark also operates as a leading consultant to Hill Dickinson LLP, a leading and award-winning international law firm with offices in London, Liverpool, Manchester, Leeds, Birmingham, Piraeus, Singapore, Monaco and Hong Kong. As a full service law firm, it delivers advice and strategic guidance spanning the full legal spectrum from non-contentious advisory and transactional work, to all forms of dispute resolution. The firm is on the panel of a number of national and international organisations and regularly competes against many of the City firms. In recent months, they have been able to win a number of panel reviews against City firms.

To find out more out what Mark can do for you via Hill Dickinson, please contact him via www.hilldickinson.com
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            The Negotiating and Drafting IT Contracts course will cover:

            
                                                
                                                                                    Background to an IT contract (pre-contract preparations)

                                	Part 1: Prevention is better than cure	Differences in perspectives of IT suppliers and IT customers
	IT contracts words to avoid... and encourage


	Part 2: Preparing to negotiate	IT tendering and procurement
	Managing IT negotiations
	Pre-contract documents
	Interim agreements and pre-contract contracts
	Structure of IT agreements
	Responsibility for technical schedules



                                                                                                                Understanding enough IT to work with IT contracts

                                	Lawyers vs IT consultants

	Computer architecture
	Storage devices
	Software – what is it?	Source code vs object code
	Databases


	Classical networks – what are they?
	The Internet	IP Addressing and DNS 
	ASP to Software as a Service (SaaS) to the Cloud



	Virtualisation

	Content and data
	Analogue v digital



	Communications

	Encryption

	AI and machine learning

	Future trends


                                                                                                                Software Licences

                                	Software

	Software licences:
	Background

	Commercial questions

	Goods or Services?
	Express terms:	Usual restrictions in software licences

	Safeguards against those restrictions

	The effect of the Software Directive

	Warranties to a standard

	Date and currency warranties 

	Communicating the licence terms

	Shrink and web-wrapped software





	Maintenance and support adjuncts

	Escrow:
	Source code escrow

	SaaS step-in escrow



                                                                                                                Etymology of an IT project: group exercise: Part I

                                	Waterfall commercials – how to negotiate

                                                                                                                Etymology of an IT project: group exercise: Part II

                                	Waterfall software development
	Waterfall development contracts

                                                                                                                Software development

                                	Agile v Waterfall methodologies

	Crowdsourcing and open source development

	Agile contracts


                                                                                                                Software as a Service

                                	Advantages and disadvantages

	LHA v SaaS agreements

	Customer sensible due diligence

	SaaS agreement:
	Description of services
	 Right to use 
	Scope of use
	 Price 
	 Other clauses  



                                                                                                                Copyright and database rights – basic principles (Part 1)

                                	What is copyright? – and important copyright issues
	Use of the © symbol
	What are database rights?
	Sources of most disputes
	Copyright enforcement bodies
	FAST and the BSA
	Audit clauses

                                                                                                                Copyright and database rights – implications for software activities (Part 2)

                                	Porting software

	Non-textually copying software 
	Software patents 
	Moral rights in software and typefaces

                                                                                                                Outsourcing and IT services contracts

                                	Overriding principles
	Structures of IT services agreements
	Defining services
	Defining Service Level Agreements (SLAs)
	Change control and project/system scope creep
	How are IT suppliers managed?
	Supplier warranties vs customer pushbacks

                                                                                                                IT Reseller Agreements

                                	Software distribution: what does the industry do?
	Sales agents

	Sales representatives

	Resellers

	Contracts


                                                                                                                Problems with IT contracts

                                	Typical disputes in IT projects
	Methods of IT dispute resolution and corresponding clauses	Litigation
	ADR, mediation and arbitration
	Expert determination
	Neutral evaluation
	Ping-pong determination


	Disclosure issues
	Software ownership issues: who owns it?

                                                                                                                Open source software

                                	Open source software

	The rise of OSS

	Historical concepts

	The open source definition

	The trajectory of OSS today

	OSS as an industry

	OSS licences


                                                                                                                IT warranties and clauses

                                	Implied terms:
	Anglo v Winter Brown 
	Quality


	Material, substantial or reasonable?

	Anti-virus clauses

	Date issues and clauses

	Comm issues and clauses

	Currency issues and clauses

	Sizing warranties and scalability issues
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                                Mark Weston has run his own law firm, Weston Legal, since 1 January 2024. He is also a consultant at Hill Dickinson LLP where he joined in February 2016 as a partner and Head of its Commercial, TMT & IP Practice. Before that, he was a partner and Head of the Commercial/IP/IT Team at Matthew Arnold & Baldwin LLP and before that, he spent several years at Baker & McKenzie in London and Chicago and has also previously been seconded to Hewlett Packard and other technology businesses. He changed role to become a consultant in Hill Dickinson’s London office in January 2024.

Expertise: Mark’s practice covers both non-contentious and contentious matters in all areas of commercial law, intellectual property law, information technology law, Internet, electronic commerce and on-line services law. He specialises in commercial and Tech issues. Mark is used as a ‘trusted adviser’ by many clients in all sorts of businesses and often acts as ‘private practice in-house counsel’ for many clients. He specialises in tech and internet businesses. 

Clients: Just some of Mark’s more well-known clients include Elstree Film Studios, RTL Group S.A., Sykes Cottages, Retailcorp Brands LLC, The Gulf Marketing Group, Moneynetint Limited and the BBC.

Some detail: Mark has extensive experience in advising clients on all manner of commercial matters (such as business planning and solutions, franchising, distribution, agency and marketing) through branding and intellectual property exploitation and licensing, to advice and documentation regarding hardware and software issues (such as development, licensing, maintenance and distribution, SaaS and cloud, Internet transactional solutioning, B2B, B2C and B2G electronic commerce, S-commerce and M-Commerce, social media, outsourcing, facilities management, procurement, IT policies, data protection (privacy), GDPR and freedom of information issues as well as artificial intelligence (AI)). He has a particular expertise in new digital business and revenue streams. He is also experienced in dealing with software disputes and IT litigation. The increasingly extensive media side of his practice relates primarily to publishing (both real world and digital content), to games and gaming platforms (and particularly transmedia technologies), advising companies about their advertising onscreen, online and in print and managing their public communications strategies generally (dealing with the CMA and ASA in the process) – and also a smattering of television, film and music exploitation. Recently he has been very active in AI advice.

More unusual: 

Mark has previously spent several months on secondment to Hewlett Packard and he has also been seconded to assist in the legal problems arising in new technology companies such as Symbian. From 2000 to 2001, Mark was resident in the Chicago office of Baker & McKenzie advising US clients on European and UK aspects of IT and electronic commerce law and practice.

Mark is the author of the Legal Practice Companion, a parallel text book used at several law schools, the editor of the IP and Media Law Companion as well as the rest of the Companion series of books published by Bloomsbury Professional, Tottels, Cavendish Publishing and Oxford University Press. He has noted numerous reports for the IT Law Reports and is widely published in Computing, Computers & Law, Computer Law & Security Report, IT Law Today, Intellectual Property World, Solicitors Journal and many other journals both online and offline. Mark has also authored articles syndicated in the national and trade press and is regularly quoted in national newspapers and is heard on radio as an expert in his fields. Mark is the author of the Business Names on the Internet chapter in the PLC Ecommerce Manual as well as numerous other articles on various Commercial & IT law topics. 

Mark lectures regularly on all Commercial, IP and IT law topics, including at the IBC IT ‘Summer School’ Programme in Cambridge, England; the Falconbury and MBL two-day and three-day Commercial Contracts seminars (run several times a year) and IT Contracts seminars (run three times a year) in London; and he has previously lectured at the Annual On-line & Internet Commerce Law Institute seminar in Chicago and tutored at University College London.  He also runs a programme of bespoke training schemes on commercial law, IP law, IT law, AI law and data law as well as soft skills programmes such as negotiation skills and presentation skills.

Finally, you may have seen that Mark likes blogging and writing books, which are available at all good bookshops! He also appears regularly on BBC1 (usually providing advice on-screen to BBC Watchdog) and also on Sky News as a legal commentator, as well as trying to avoid the huge quantity of pink powder the TV make-up girls want to apply to his increasingly receding hairline.
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    NEW higher discounts for multiple bookings - bring your colleagues to make your training budget go further:

    	30% off the 2nd delegate*
	40% off the 3rd delegate*
	50% off the 4th delegate*


    Please contact us for pricing if you are interested in booking 5 or more delegates





    

        
            16-17 April 2024

            
            
                        Live online            

                        
                                                            
                                        09:30-17:00 UK (London) (UTC+01)

                                                            
                                        10:30-18:00 Paris (UTC+02)

                                                            
                                        04:30-12:00 New York (UTC-04)

                                Course code 13602                            


        


        
            	
                        GBP
                         1,199
                                            
	
                        EUR
                         1,719
                                            
	
                        USD
                         1,959
                                            


                                        Limited places remaining

            
        


            
                                                                    	2 days live online training
	Browser-based, no download usually required
	See presenters and interact with fellow attendees
	Download documentation and certification of completion
	Fair transfer and cancellation policy


                                            


        
                            
Enrol now

    View basket 
    

     Remove from basket


                 
Not ready to book yet?
Reserve your place
for 7 days, no obligation

            
        

    

    

        
            22 July 2024 &
29 July 2024

                            (Non-consecutive days)

            
            
                        Live online            

                        
                                                            
                                        09:30-17:00 UK (London) (UTC+01)

                                                            
                                        10:30-18:00 Paris (UTC+02)

                                                            
                                        04:30-12:00 New York (UTC-04)

                                Course code 13951                            


        


        
            	
                        GBP
                         999
                                                     1,199
                                            
	
                        EUR
                         1,439
                                                     1,719
                                            
	
                        USD
                         1,647
                                                     1,959
                                            


                            Until 17 Jun

                        
        


            
                                                                    	2 days live online training
	Browser-based, no download usually required
	See presenters and interact with fellow attendees
	Download documentation and certification of completion
	Fair transfer and cancellation policy


                                            


        
                            
Enrol now

    View basket 
    

     Remove from basket


                 
Not ready to book yet?
Reserve your place
for 7 days, no obligation

            
        

    

    

        
            8-9 October 2024

            
            
                        Classroom

                                        Rembrandt Hotel
London                                        

                        
                                                            
                                        09:00-17:00 UK (London)

                                Course code 13781                                    
 Optional £240/€312/$360 per night
                            


        


        
            	
                        GBP
                         1,199
                                                     1,399
                                            
	
                        EUR
                         1,729
                                                     2,009
                                            
	
                        USD
                         1,977
                                                     2,289
                                            


                            Until 03 Sep

                        
        


            
                                                                    	2 days classroom-based training
	Optional accommodation - 2 nights including breakfast, checking in the day before the course
	Meet presenters and fellow attendees in person
	Lunch and refreshments provided
	Download documentation and certification of completion
	Fair transfer and cancellation policy


                                            


        
                            
Enrol now

    View basket 
    

     Remove from basket


                 
Not ready to book yet?
Reserve your place
for 7 days, no obligation

            
        

    


    * Early booking discounts may not be combined with other discounts or offers. As such, the discounts for 2nd/3rd/4th delegates are based on the full price; and apply only when booking multiple delegates on the same date.
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                    Reviews of IPI's Negotiating and Drafting IT Contracts training course

                                            
                                                            
	excellent, would highly recommend this webinar

                            
                                                        Jan 30 2023

                                                        Fernanda Ruiz [image: ]                            
In-house Legal Counsel, Uniserve Limited

                        

                                            
                            
                                                        Oct 30 2023

                                                            It was excellent... I learnt about important aspects/clauses to look out for when negotiating, drafting or reviewing I.T Contracts and more.

                                                        Milimo Moonga [image: ]                            
Contract Management & Business Support Senior Specialist, Zanaco

                        

                                            
                            
                                                        Nov 7 2022

                                                            Great all round. Great pace, enthusiasm and knowledge. 

                                                        Eamonn Quinn [image: ]                            
Business Systems Manager, Taylor Wimpey UK Limited

                        

                                            
                            
                                                        Nov 7 2022

                                                            The webinar was excellent in all aspects 

                                                        Moipone  Mhlekwa  [image: ]                            
Contracts Manager , Central Bank of Lesotho 

                        

                                            
                            
                                                        Jul 11 2022

                                                            Very easy to listen to. Clearly super knowledgeable and able to communicate that knowledge very effectively and interestingly 

                                                        Marie-Rose Dwek [image: ]                            
Senior Legal Services Manager (Research), The Royal Marsden Hospital

                        

                                            
                            
                                                        Jul 11 2022

                                                            Extremely helpful. Speaker was excellent, very knowledgeable and approachable. Could not be better. 

                                                        Mariia Lys [image: ]                            
Consultant , CIS London 

                        

                                            
                            
                                                        Apr 27 2022

                                                            The content was very good - it was useful to have a basic understanding of IT generally, the internet, hardware/software/etc, saas, oss and how they work. Presentation was good, a lot of spoken content contained in slides which is useful going forward. Mark was an excellent speaker - very clear, kept us all involved. 

                                                        Hannah Rainbow [image: ]                            
	In-House Solicitor, ExamWorks UK

                        

                                            
                            
                                                        Apr 27 2022

                                                            Speaker was engaging, passionate and clearly very knowledgeable about the subject matter. A lot of content delivered so there is great value. I liked that the speaker gives historical context and other interesting facts to keep us engaged. Excellent and well thought out.

                                                        Tara Radakrishnan [image: ]                            
Solicitor, Chan Neill Solicitors LLP

                        

                                            
                            
                                                        Jan 31 2022

                                                            There was a huge amount of content - but it was presented with good materials and in an interesting way.  Mark's enthusiasm and knowledge were clear.

                                                        Richard Vassall [image: ]                            
Senior Commercial Manager, KBC Yokogawa

                        

                                            
                            
                                                        Jan 31 2022

                                                            Good job, fantastic presentation

                                                        Arseniy Herasymiv [image: ]                            
in-house lawyer, Qulity Area Limited

                        

                                            
                            
                                                        Nov 7 2022

                                                            Brilliant.

                                                        Onyeche Helen  Adogwa [image: ]                            
Principal Partner, Adogwa & Co. Ltd

                        

                                            
                            
                                                        Apr 27 2022

                                                            Speaker was well-prepared, gave many real life examples, interesting facts. Despite the fact, that IT technical part is quite complicated, speaker gave him best to introduce the topic to people, who are far from this field. 

                                                        Alina Andrejeva [image: ]                            
Lawyer, Admiral Markets AS

                        

                                            
                            
                                                        Jan 31 2022

                                                            [Mark] made what can be a dry subject interesting, he was interactive with us and checked in on us during the course and explained with good examples.

                                                        Vicky Baker [image: ]                            
Business Systems Manager, Taylor Wimpey

                        

                                            
                            
                                                        Jan 31 2022

                                                            Looking to understand about the IT contracts as a customer and yes this was achieved. In some parts it was to detailed for me which was fine in other parts there was some good learning I took.

                                                        Vicky Baker [image: ]                            
Business Systems Manager, Taylor Wimpey

                        

                                            
                            
                                                        Jan 31 2022

                                                            Extremely interesting

                                                        Carlotta Ponzecchi [image: ]                            
Legal Specialist, A. Menarini Industrie Farmaceutiche S.r.l.

                        

                                            
                            
                                                        Mar 9 2021

                                                            Mark is very knowledgeable and has great presentation skills. Content of the course is very relevant, excellent examples, interesting topics.

                                                        Nataliia Cherpak [image: ]                            
Associate Legal Counsel, Webfleet Solutions

                        

                                            
                            
                                                        Oct 6 2021

                                                            Very good. [Speaker is] very engaging, very knowledgeable.

                                                        Anna Cressall [image: ]                            
Director, ANCR Limited

                        

                                            
                            
                                                        Mar 9 2021

                                                            The course was excellent and at the end I can understand all the important legal issues which we should address when we negotiate an IT contract. Mark was excellent.

                                                        Maria  Inês Nabais [image: ]                            
Lawyer, Novabase Services - Management & Consulting Services, SA

                        

                                            
                            
                                                        Sep 8 2020

                                                            Overall well thought through and very detailed. The content was drafted into sessions which followed along very well. The presenter was clear and very knowledgeable, he answered all questions clearly and succinctly.

                                                        Sinead Kirby [image: ]                            
Contracts Manager, Kneat Solutions Ltd.

                        

                                            
                            
                                                        Sep 8 2020

                                                            Very good. Materials in advance would be helpful.

                                                        Timothy Cole [image: ]                            
Commercial Manager, Premier Medical Group Ltd

                        

                                            
                            
                                                        Sep 23 2019

                                                            Great content, applicable, practical, and engaging. The speaker was very knowledgeable and helpful and I particularly liked the practical group exercises and real-life examples used throughout to make the content more applicable.

                                                        Claire Cinnamon [image: ]                            
Solicitor, A&L Goodbody

                        

                                            
                            
                                                        Sep 23 2019

                                                            The speaker was excellent. Mark was very engaging and made an intensive two-day course very much doable. He was very clear in his explanations and made challenging concepts very easy to understand.

                                                        Lujain Bawazir [image: ]                            
Junior , Global Advocacy and Legal Counsel

                        

                                            
                            
                                                        Sep 23 2019

                                                            Good material and plenty of food for thought and after-course follow up. Excellent presenter really knows the subject matter and was very entertaining – kept my interest throughout even through the after lunch "graveyard" shift! 

                                                        Andrzej Wojtak [image: ]                            
Commodity Manager, Synamedia

                        

                                            
                            
                                                        Mar 13 2019

                                                            BEST Training course I have ever attended! Very engaging and clear with lots of relevant and interesting examples.

                                                        Jack Steele [image: ]                            
IT Vendor Specialist, Gazprom Marketing & Trading

                        

                                            
                            
                                                        Mar 13 2019

                                                            The speaker was excellent. He had complete understanding of the subject accompanied with decades of practical experience.

                                                        Yuvraj  Duggal [image: ]                            
ENBD Group Legal Adviser, Emirates NBD

                        

                                            
                            
                                                        Mar 13 2019

                                                            Overall the content of the course was excellent: interesting, challenging and certainly increased my knowledge in the areas. Speaker was excellent and kept things interesting and relevant. 

                                                        Justin Lilley [image: ]                            
Purchasing Manager, Scottish Qualifications Authority

                        

                                            
                            
                                                        Mar 13 2019

                                                            The course was expertly presented; professionally arranged; and worth the fee. Top instructor. Excellent knowledge of the material. 

                                                        Guy Beaudin [image: ]                            
Public Sector Business Development Director, Insight Direct (UK) Ltd

                        

                                            
                            
                                                        Mar 13 2019

                                                            Very knowledgeable, very engaging, didn't lose enthusiasm or energy during the course and kept me interested through two days of complicated subject matter! 

                                                        Tamsin Fendley [image: ]                            
Commercial Manager , HM Treasury

                        

                                            
                            
                                                        Sep 23 2019

                                                            Great speaker, very engaging with great examples. I particularly liked the negotiating exercise we took part in on the first day and the example of the drafting contract at the end of the second day. I really enjoyed the course, there was a lot of information to take in but Mark did a great job keeping us engaged. This course will definitely give me the confidence to move forward to help draft SaaS contracts.

                                                        Christopher Cooper [image: ]                            
Commercial Manager, Synamedia

                        

                                            
                            
                                                        Sep 23 2019

                                                            Mark was engaging, with plenty of light moments. This made what could become a heavy subject much more palatable and I thought the material was presented in a useful manner with it being easy to follow and absorb. The content was exactly what I was hoping for and with an engaging speaker it was a very interesting course – two days well spent.

                                                        Kate Lee [image: ]                            
Product Specialist - Direct supply chain, Synamedia

                        

                                            
                            
                                                        Mar 13 2019

                                                            The course was useful, insightful and Mark was very helpful.

                                                        Suraiya Secretary [image: ]                            
Contract Executive, Insight Direct (UK) Ltd

                        

                                            
                            
                                                        Oct 10 2018

                                                            I would highly recommend it to anyone working with IT contracts! The course is very informative and full of tips and fun facts. And Mark Weston is a top-notch expert in this area. 

                                                        Karolina Matuszewska-Pautsch [image: ]                            
Senior Legal Counsel,  Commercial Legal & Procurement, European Stability Mechanism

                        

                                            
                            
                                                        Oct 10 2018

                                                            I already attended a dozen training courses from Falconbury and other legal training entities in London; I would say Mark was the best speaker I have had in such training courses. He was very pragmatic, gave detailed and comprehensive explanations regarding the IT particulars and useful tips on how to link such particulars with the legal aspects of a negotiations or a draft of an IT contract. 

                                                        Eduarda da Costa [image: ]                            
Lawyer, Novabase Serviços - Serviços de Gestão e Consultoria, SA

                        

                                            
                            
                                                        Oct 10 2018

                                                            Mark was great. Kept us engaged for the entire duration of the course. He was very approachable and helpful. He made the course very interesting with his videos, presentations and questions. Thoroughly enjoyed his teaching methods. An extremely well delivered course. 

                                                        Afreen Malik [image: ]                            
Manager, Icon Clinical Research UK ltd

                        

                                            
                            
                                                        Mar 14 2018

                                                            Speaker is extremely knowledgable, presentation was great, content was good, just not enough time -> 3 days!

                                                        Pia Ascherl [image: ]                            
IT Transition Manager, Hemmersbach GmbH & Co. KG

                        

                                            
                            
                                                        Oct 10 2018

                                                            Mark is an engaging and generous speaker who is extremely knowledgeable and clearly very fond of his subject matter which made it all the more enjoyable. Both the speaker and the notes made a sometimes technically difficult area as clear as it could be.

                                                        Chris Pridmore [image: ]                            
Senior Lawyer, Hemsley Fraser Group Ltd

                        

                                            
                            
                                                        Oct 10 2018

                                                            I found the course very worthwhile. It gave me a good grounding for IT contracts and an update on common contracts aspects such as warranties. The course was quite fast-paced with a great deal of material to cover in just two days. 

                                                        Nicholas Timbrell [image: ]                            
IT Sourcing Manager, Vitality Corporate Services Limited

                        

                                            
                            
                                                        Mar 14 2018

                                                            Great speaker; very good summary of the most important topics.
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                                                            Great speaker! Rich content but very well summarized! Presentation was animated and interesting! 

                                                        Parnica Oana [image: ]                            
Business Lawyer , TRANSPOREON GmbH

                        

                                            
                            
                                                        Sep 12 2017

                                                            Good course for a first approach to it and refresh in knowledge. Mark was a fantastic speaker.
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                                                            One of the best (if not the best) course which I have attended. I learned so much! 
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                                                            The speaker was really good! Content covered everything and more that I was hoping for 
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Contract Manager, Anritsu Solutions SRL

                        

                                            
                            
                                                        Mar 15 2017

                                                            Very comprehensive programme
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                                                            Excellent course and highly relevant. Mark Weston is fantastic and demonstrates why he is a leading practitioner in his field. 
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                                                            Speaker is enthusiastic, very well prepared and has very good communication skills
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                                                            Very useful, thorough and insightful course. Mark is clearly a true expert technically and commercially and was very strong in his ability to convey that exercise.
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                                                            Excellent in general, great insight and increasingly knowledgeable presenter. 
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                                                            The trainer was in general quite informative, content rich and interactive course. The course facilitator is quite knowledgeable in this field of expertise. The presentation was quite compact yet comprehensive in nature.
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                                                            Content was relevant and speaker enthusiastic and knowledgeable
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                                                            I think this course is very useful for my role and I found Mark Weston to be an excellent presenter
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Legal Counsel, Gibbons Management Services Limited

                        

                                            
                            
                                                        Mar 19 2013

                                                            The course is of good quality with an enormously enthusiastic speaker who has extensive knowledge
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                                                            Very professionally put together. Knowledgeable, articulate presenter. 
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                                                            It was very good, presenter was fast paced and clear
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                                                            A comprehensive review of the subject with emphasis on critical commercial and legal issues. Delivered as a Masterclass and at a blistering pace. Mark Weston clearly has a complete command of the subject and an enthusiasm to share his knowledge.
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Procurement Manager, The National Assembly for Wales
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                                                            The presenter provided an excellent mix of enthusiasm, approachability, practicality and massive depth of knowledge to illuminate hitherto rarefied areas of the subject. Very useful at a practical level and a great platform from which to build expertise. I would definitely attend other courses presented by Mark.
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The National Assembly for Wales
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                        Enrol or reserve
                    

                
            

        

                
            Run Negotiating and Drafting IT Contracts Live online/Classroom for your team

            
                                    
                        2 days

                        Typical duration

                    

                                
                    Pricing from:

                    	
                            GBP
                             800
                        


                

                
                    	Per attendee, based on 10 attendees
	Course tailored to your requirements
	At your choice of location, or online


                

                
                    Contact us 

                

            

             

            We can customise this course to your requirements and deliver it on an in-house basis for any number of your staff or colleagues.

            
Contact our in-house training experts Aleksandra Beer and Yesim Nurko to discuss your requirements:

            	+44 (0)20 7749 4749
	inhouse@ipi.academy


        

        


    







    
        
            
                Multiple colleagues? See above for details of our discounts for 2, 3, or 4 delegates. For more, talk to one of our training experts to discuss how to:

                                    Run this course conveniently and cost-effectively in-house for your staff and colleagues
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                        Aleksandra BEER
Training expert
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                        Yesim NURKO
Training expert

                    

                

                +44 (0)20 7749 4749

                inhouse@ipi.academy
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                IPI Academy is a training initiative of Falconbury and Management Forum; leading providers of training for over 30 years, based in the UK.

                	
	
	


            

            

                Subscribe for updates
                


               Contact us

                
                    10-12 Rivington Street
London
EC2A 3DU

                    Tel: +44 (0)20 7749 4749
Email: info@ipi.academy
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            Cookies: we use cookies to deliver the best experience to you and to help us understand our customers.

            
                Accept all
                
                Reject non-essential
                Accept selected
            

        

        
            We set the following types of cookies; please set your preference as to which you consent to accepting:
Read our cookie policy

             Essential

                These cookies are essential to correct operation of the website, such as allowing you to log in and purchase. They are used only on this site.
            

             Analytics

                We use Google Analytics and crazyegg to allow us to better understand the type of visitors to our site and their activity. Enabling this should not shape or alter your browsing experience on other websites.
            

             Marketing

                Marketing cookies help us to be more targeted with our online advertising to deliver more relevant content. Enabling this may make you more likely to see adverts from us on other websites.
            

        

    






    
        
        
    






    
        

        

        
    




